






The EDIH workprogramme requires us to collect

KPI

The Digital Maturity Assessment is one of the KPI

The value of the services provided to customers is

important for state aid control

The EDIH network web portal will include all the

data entry and reporting functionalities needed

KPI – main concepts
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A service has an associated value (from the 

price list) which is the value to be 

considered when calculating State Aid 

in a service you have different values

- The value of the service (from the price list)

- The value billed to the customer (which may be zero)

- The value to be declared as state aid 

(usually 50% of the total value, but could be different)

An EDIH organises Events. These 

are “just like services”, but are 

normally delivered to many 

customers (not necessarily 

registered) and may be considered 

as “zero value” in terms of State Aid

Targets are (mostly) defined in the 

EDIH proposal – nothing new
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What data?

The EDIH Catalogue is at the core of the
database

A new functionality allows to build a “mini-
site” for an EDIH within the EDIH network
portal

It is basically an extension of the catalogue
that you can use as you want
(see documentation in the knowledge portal)



Member States will have (read only) access to all the data of EDIH in their country

It will be possible to export the data
(e.g., to feed the systems used for reporting at national level)

KPI from the web portal will be discussed during the month-18 project review for
EDIH funded under Digital Europe

Seal of Excellence EDIH have no obligation to use the reporting, but they can do it if
they want (and please, update at least your data in the catalogue!)

Further developments





https://european-digital-innovation-hubs.ec.europa.eu/




Collaborations 
with other EDIHs 
and/or 
stakeholders.

Allocation of 
expected 
services, per type 
of customer and 
category.

Simplified reporting 
of EDIH's larger 
events.

Detailed 
registration of 
services per 
customer.

1. EDIH 
services 
delivery

2. EDIH's 
Events

3. Collabo-
rations

4. Expected 
service 
delivery 

allocation
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